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Brainstorming ideas and ‘upping’ the language 
 
Teacher’s notes for essay: “Tourism always brings a place more harm than good.”  
(from New English File Advanced,  Oxenden and Latham-Koenig, Oxford, 2010) 
 

1. Teacher shows some visuals of positive and negative effects of tourism and elicits from students the topic of 
the lesson.  
 
2. The class is then divided in two; one half of the class is to think about positive effects of tourism, the other 
group negative effects. The teacher gives each student a pile of pieces of scrap papers, and the students 
‘brainstorm’ individually, writing one idea on each piece of paper. It is important to emphasise that at this 
stage, any ideas are valid, as these ideas are not necessarily going to make it into the final essay. 
 
3. After three minutes, the teacher pairs two students from the same group. They spread out their scraps of 
paper and compare them. They choose what they think are the three best arguments.  
 
4. Students are then paired with a student from the other group. They should now have six points, three 
positive effects of tourism and three negative effects. They decide in what order they would put these points 
in the essay. 
 
5. The teacher elicits some key nouns and verbs which the students might wish to use in their essays, for 
example, tourism, tourists, environment, culture, visit, damage. She shows them the online collocations 
dictionary http://www.ozdic.com/. The class choose some collocations which would be relevant for this essay, 
e.g. mass tourism, sustainable tourism, be dependent upon tourism, the impact of tourism, earnings from 
tourism.  
 
6. Students look at some sample introductions (see Student Worksheet on next page) and decide what is 
wrong with each of them, and which is the best one. This is to remind them not to copy chunks from the input 
material (a), not to use language which is too simple, repetitive (b) or informal (c), not to state immediately 
which side of the argument they will come out in favour of (a), and not to get into specifics in the introduction 
(d). Hopefully students will decide that (b) is the best introduction, in spite of the too simple / repetitive 
language. They can then replace the simple words (good, bad, big etc.) with ‘higher level’ words. They could 
also use http://www.ozdic.com/ to help them with this. Possible replacements could be: 
 

 
The arrival of mass tourism inevitably has a significant / huge / enormous / considerable impact on the 
destination country. The effects can be economic, environmental and social. Some of these effects are 
positive / beneficial and some are harmful /devastating / catastrophic . I will examine both the beneficial / 
positive and adverse / harmful / negative consequences of tourism before reaching a conclusion about its 
overall / long-term / wider impact. 
 

 
6. Pairs of students then write an introduction of a couple of lines (or they can use the one above and practise 
writing introductions on another occasion), a bullet point plan of their essay, and a conclusion. They can also 
indicate which of the new collocations they will include in each section. The teacher reminds them to include 
their own opinion in the conclusion. 
 

http://www.ozdic.com/
http://www.ozdic.com/
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7. Teacher sticks the different plans up around the room. Students read other plans and stick post-its on them 
with questions or comments. The teacher can suggest appropriate comments, such as ‘I’m going to steal this’, 
‘This is not very clear’, ‘What do you mean by X?’ 
 
8. Students look at the post-its and decide if they are going to make any changes as a result. They can then 
write their essay (or their first draft at least) for homework. 
 
 
An alternative approach to introductions 
 
In his webinar, David Petrie suggests the following: 
 
1) Students individually write an introduction. 
 
2) They pass the introduction to the person on the left, who writes some comments. Again, the teacher should 
give some guidance about the type of comments, by asking students to think about questions such as How 
engaged am I? Is the language appropriate? Does it make me want to read more? 

 

3) The introduction is then returned to the original writer, who re-writes it incorporating these comments.  
 
4) The new introduction is passed to the person two places to the left, who again comments on it. 
 
5) This can be repeated until the student has had comments from 5 or 6 different people.  
 
6)  Students analyse the changes made to their introduction. Is it now more effective? Does the reader now 
want to read more? 
 
The same procedure can also be used with conclusions. 
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 Focus on introductions – Student Worksheet 
 
“Tourism always brings a place more harm than good.” 
 
What is wrong with these possible introductions to the essay? Which one is best? 
 

a. In this essay, I’m going to explain why tourism brings a place more harm than good. 
 

 

b. The arrival of large numbers of tourists inevitably has a big impact on the destination country. The effects 
can be economic, environmental and social. Some of these effects are good and some are very bad. I will 
examine both the good and bad consequences of tourism before reaching a conclusion about its impact. 
 

 

c. Tourism can be cool but it can also be pretty bad. In this essay, I’m gonna talk about the good and bad 
things about tourism.  
 

 

d. Tourism is a really important part of the Spanish economy. For example, my father’s village in Murcia earns 
a lot of money from tourism and as a result, the local authority has been able to build new facilities like sports 
centres and hospitals. 
 

 
 



 

Page 4 of 15 

 Letter of application – Brainstorming ideas through questions 
 
Teacher’s notes 
 
1. Give students a simple comprehension question(s) so that they have an initial reason to read e.g. Do you 
think Beth has the right experience / qualifications for the job? 
 
2. Explain the idea of the job application letter as a conversation between the employer and applicant, with 
questions and answers. Go through the examples on Student Worksheet 1 and elicit a further example to 
make sure students get the idea. They then go through the rest of the letter writing the questions which are 
answered by each piece of information. 
 
Possible answers: 
 

• How long have you been (teaching English)? Where? 
• What (levels / types of classes) have you (taught)? 
• Do you have any experience of ( teaching business English,) or of (the business world)? 
• What qualifications do you have? 
• Why do you think you are suitable for this job? 
• Why do you want this job? 
• What do you want to happen next? 
• How can I contact you? 

 
3. Students then look at another job ad (Student Worksheet 2). They could also choose their own at 
www.monster.co.uk.  They think about which questions from the list above are relevant, or could be changed 
slightly to make them relevant. Do they need to answer any additional questions? Students then put the 
questions in the order that they would like to answer them for this job ad. 
 
4. Before writing their application for the new job ad, students underline language from the original letter that 
they could use in their own letter. There are many examples, e.g. I am writing in response to your advert on X 
website for a X, I have been ….ing for X years, I also have experience of… 
 
 5. Writing could be done collaboratively in pairs if students are all working with the same job ad, or 
individually if they have chosen a real job that they are interested in. Again some form of peer response would 
be a useful follow up. Students could also exchange letters and role play an interview between the employer 
and the applicant. 
. 
 
 
  

http://www.monster.co.uk/
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Job application letter - Student worksheet 1 
Look at the job application letter below. Imagine the conversation between Beth Moore and Ms Jones. What 
questions can you imagine Ms Jones asking that are answered by Beth in the letter? There are some examples 
to help you. 
 

8th March 2015 
 
Dear Ms Jones, 
 
I am writing in response to your advert on the Madrid Teachers 
website for a Teacher of Business English to deliver in-company 
classes at locations throughout Madrid. 
 
I have been teaching English for just under two years in France and 
Spain. During this time I have taught a range of different classes and 
levels, from Elementary to Advanced. I also have experience of 
exam preparation courses and teaching younger learners. While I 
had not yet had the opportunity to teach business English, I feel that 
my background as regional sales manager in a well-known 
supermarket chain before becoming a teacher means that I have a 
good understanding of the business world. 
 
I passed my CELTA (Certificate in English Language Teaching for 
Adults) in January 2012, obtaining a ‘B’ grade. I also have a 2:1 
degree in Geography from the University of Warwick. 
 
I consider myself to be particularly suited to this job given my 
professional background as mentioned above, and I would 
particularly like to put that knowledge and experience to good use 
once again. In addition, after two years of teaching in private 
language schools I am keen to broaden my experience to include the 
kind of in-company, small-group classes offered by your company. 
 
I would be grateful for the opportunity to discuss my application 
further with you, and can be contacted on the phone number and 
email address given above.  
 
I look forward to hearing from you. 
 
Yours faithfully, 
 
 
Beth Moore 
 

(241 words) 
 

 
 
 
 
Why are you writing? Where 
did you see the advert? What 
is the job? 

 
 



 

Page 6 of 15 

Job application letter - Student worksheet 2 

 
Now look at the real job ad below. Think about which questions from your list are relevant, or could 
be changed slightly to make them relevant. Do you need to answer any additional questions? Put the 
questions in the order that you would like to answer them. 
 

 
 

From www.monster.co.uk 
 

Now look again at the original letter. Circle any ‘chunks’ of language that you could also use in your 
own letter.  
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 Genre analysis form 
Note for teachers: This could be used with various ‘formulaic’ genres of writing to help students to notice for 
themselves the features of the particular genre. You can google ‘sample job application letter’ or ‘sample 
letter of complaint’ to find numerous examples. 
 

Look at the 3 letters. Use the categories given below to analyse them and find the key characteristics of a job 
application letter. Give examples where possible, for example, of grammar structures or vocabulary used.  
 

Communicative purpose (What does the writer hope to communicate / achieve?) 
 
 
 
 

Expected audience (Who will read it?) 
 
 
 
 

Layout (general format – e.g. does it have a title? What appears where on the page?) 
 
 
 
 

Overall organisation (e.g. what type of information is included in each paragraph?) 
 
 
 
 

Level of formality (formal / informal / semi-formal? Give examples from the text) 
 
 
 
 

Sentence structure (e.g. complex or simple) 
 
 
 
 

Specific grammatical structures (e.g. do any specific tenses predominate?) 
 
 
 
 

Specific vocabulary (Are there any words / expressions that appear frequently in this type of text? In 
general, is everyday or more specific vocabulary used?) 
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Report – Focus on text organisation and cohesion 
 
Teacher’s notes 
 
1) Students read the report and summarize the aims of each paragraph, in order to focus on the organisation 
of this kind of text.  
 
Possible answers: 
 

 
1 – Introduction: The reason for the report 
2 – Finding 1 (drop in membership), and main reasons given 
3 – Finding 2 (facilities), with further details 
4 – Finding 3 (the club’s profile), with further details 
5 - Conclusions 
 

 
2. Students then answer the question, Do you notice anything strange about the conclusions drawn? They will 
hopefully notice that the conclusion contradicts the rest of the report. They should rewrite the conclusion so 
that it make sense in the context of the report as a whole. 
 
Possible answer: 
 

 
To sum up, I would strongly recommend that Latino Club introduce a discount for new members, which 
should be widely advertised locally, as well as some kind of loyalty scheme for current members. In addition, 
the quality of tuition must be improved as a matter of urgency, if necessary by bringing in new instructors. 
 

 
3. Show students the first paragraph with these words in red (Slide 23), and elicit why these words are related. 
 

 
After a significant fall in membership last month, I was asked to investigate and evaluate the current state of 
the Latino Club, a Latin American dancing club. This report looks at some of the problems based on 
information provided by the club, and on a questionnaire completed by its members. 
 

 
Answer: These words are part of a lexical field relating to clubs (obviously students don’t need to use / know 
terminology like ‘lexical field’, but they should be able to tell you that these words are related to clubs!) 
 
3. Then show students Slide 24 and get them to discuss what the other colours / symbols mean: 
 

 
[After] a significant fall in membership last month, I was asked to investigate and evaluate the current state of 
the Latino Club, a Latin American dancing club. This report looks at some of the problems based on 
information provided by the club, and on a questionnaire completed by its members. 
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Answers: 
blue words – near synonyms in this context 
green words - near synonyms in this context 
purple words – different ways of referring to the same period of time 
pink words – different ways of referring to the same thing 
arrows and circles – pronoun reference and repetition 
square brackets – explicit cohesive devices 
 
It’s worth explaining to the students that this kind of lexical cohesion (near synonyms and different ways of 
saying the same thing, lexical fields of topic-related words and also opposites) is very important in text 
organisation. There is often a lot of focus at higher levels on discourse markers (however, although, in spite of 
etc.), and while these are important, their overuse at the expense of other forms of cohesion such as lexical 
cohesion and pronoun reference can make a piece of writing sound stilted and unnatural.  
 
4. Students then use the same ‘code’ (see instructions on student worksheet) to do the same with the second 
paragraph. See answers for display on slide 27). 
 
Possible answers: 
 

 
Since last year, membership has dropped by 30%. There are several factors to blame for this: firstly, many  
 
people mentioned bad organisation and the lack of publicity for social events. [Predictably], this lack of  
 
information has led to low attendance, which means that members have little opportunity to meet and mix  
 
with new people. 
 

 
 
Explanation:  
red words: all related to negative facts / events 
green words: near-synonyms in this context 
blue words: lexical field, related to the topic of social events 
 
Obviously this can be done with any piece of writing, not just a report.  
 
Students could then write a report (e.g. from the coursebook) using the structure focused on earlier. They 
should also try to pay particular attention to the kinds of lexical cohesion focused on here.  
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Report - Student worksheet 
Look at the report and summarize the aims of each paragraph. 
 

 

After a significant fall in membership last month, I was asked to investigate and evaluate the 

current state of the Latino Club, a Latin American dancing club. This report looks at some of 

the problems based on information provided by the club, and on a questionnaire completed by 

its members. 

 

Since last year, membership has dropped by 30%. There are several factors to blame for this: 

firstly, many people mentioned bad organisation and the lack of publicity for social events. 

Predictably, this lack of information has led to low attendance, which means that members have 

little opportunity to meet and mix with new people. 

 

Secondly, club facilities, including dancing tuition, were universally criticised as substandard. 

Unprofessional, lazy instructors were mentioned, and people complained about over-priced 

refreshments. However, although facilities have deteriorated, the cost of membership has 

risen, resulting in a lot of bad feeling. Consequently, many members are not renewing their 

subscription. 

 

Another important factor is the club’s profile in the community. Over the past six months, this 

has fallen dramatically, largely due to the lack of local advertising as well as to the club’s old-

fashioned and unappealing image. The situation has been made worse by the opening of the new 

Jazz dance club Groove, which offers more competitive membership fees and a series of free 

trial dance lessons. 

 

To sum up, I would strongly recommend that Latino Club raises its prices in order to fund 

improvements to facilities. In addition, the current instructors should be retained as 

customers may feel more comfortable with people they already know. 
 
 

 
Adapted from Advanced Masterclass CAE Student’s Book, Aspinall and Capell, Oxford, 1999 

 

Do you notice anything strange about the conclusions drawn? 
 

Report -  Focus on text organisation and cohesion 
 

• Use different colours (or different ways of underlining) to highlight lexical coherence, i.e. synonyms or 
near-synonyms, lexical repetition, lexical sets, related words 
 

• Put square brackets around any explicit cohesive devices, such as however, in contrast, surprisingly 
 

• Draw circles and arrows to show other forms of text reference, e.g. pronoun reference, use of relative 
pronouns, this, these etc. 
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Letter of complaint 
 
Teacher’s Notes 
 
1. Teacher divides class in two. Half the class brainstorms issues that might lead someone to complain about a 
hotel, the other half does the same for an airline. Brief feedback. 
 
2. Students look at Student Worksheet 1 and in pairs predict what words they think might go in the spaces. 
Then they watch the Fawlty Towers clip ‘A Room with a View’ to check. 
https://www.youtube.com/watch?v=tcliR8kAbzc 
 
Answers: 
 

1) bath 
2) view 
3) sea 
4) cold 
5) radio 
6) reduction 
7) lunch 
8) refused  

 
3. Students look at the organisation of the letter of complaint and label the paragraphs. 
 

Sender’s address 

Date 

Receiver’s address 

Formal greeting 

Reference 

Paragraph 1 - Introduction and reason for writing 

Paragraph 2 – Main problems with hotel room 

Paragraph 3 – Additional problems with hotel room 

Paragraph 4 – The manager’s response to the problem 

Paragraph 5 - Action required 

Close 

Formal ending 

Sender’s signature 

Sender’s name 

 
 
4. Students read some sentences about Dave’s complaint (Student Worksheet 2). They then watch the video 
and correct the information. ‘United Breaks guitars’ https://www.youtube.com/watch?v=5YGc4zOqozo 
 
 
 

https://www.youtube.com/watch?v=tcliR8kAbzc
https://www.youtube.com/watch?v=5YGc4zOqozo
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Answers: 
 
Dave flew with American United Airlines.  
 He was on his way to Denver Nebraska.  
 He left Atlanta Halifax and had a connection in Chicago O’Hare.  
 In Chicago, he saw baggage handlers throwing his suitcase guitar.  
 Before leaving Chicago, he told, an employee three employees, who was very concerned showed complete 
indifference.  
 Upon landing, he found that his suitcase had been slightly badly damaged / destroyed.  
 The response from the company was fast and efficient slow and unhelpful  
 Ms Irlweg was the person who finally helped him told him ‘no’ / refused his claim.  
 Dave received  didn’t receive compensation from the airline.  
 He would never fly with this airline again only fly with this airline again to save the world (and he wouldn’t 
bring his luggage!) 
 
4. Students underline chunks of language from the ‘Fawlty Towers’ letter that Dave could use in his letter of 
complaint to United Airlines, for example I am writing in connection with my recent…, far from satisfactory,  I 
feel that (her) attitude was totally unprofessional. 
 
5. Students then write Dave’s letter of complaint using the paragraph structure focused on earlier and 
incorporating some of the language from the Fawlty Towers letter. They could also give a response to each 
other’s letters as described in the procedure for the essay above, and rewrite their letters to make them more 
effective. As an alternative, students could read each other’s letters stuck around the room, and vote for 
which one is most likely to get compensation from the airline.
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Letter of complaint – Student worksheet 1 
 
What words do you think go in the spaces? 
 

8 Marlborough Crescent 
Tunbridge Wells 

Kent 
 

27th June XXXX 
 
The Manager 
Torquay Tourist Board 
2 High Street 
Torquay 
Devon  
 
Dear Sir/ Madam, 
 
My stay at XXXXXX XXXXXX Hotel, Torquay, 21-24th June XXXX 
 
I am writing in connection with my recent stay at XXXXXX XXXXXX Hotel, Torquay. While the town was as 
pleasant as ever, I am sorry to say I was very disappointed by the quality of service offered by the hotel. 
 
Firstly, the hotel room was far from satisfactory. Although I had paid extra for a room with a (1) 
_______________, when I got to my room I found that the (1) _______________ was so small that it would 
be almost impossible to use.  In addition, I had specifically requested a room with a (2) _______________, but 
the (3) _______________ was barely visible from the room I was given 
 
Moreover, the room was too (4) _______________ and the (5) ________________ did not appear to work. 
 
In spite of these problems with the room, I decided to remain in the hotel, as I had gone to a great deal of 
trouble to make arrangements for my trip. However, when I complained to the manager Mr. XXXXXX and 
asked for a (6) ______________, he failed to take my complaints seriously, and referred me to his wife Mrs. 
XXXXXX.  When I spoke to Mrs. XXXXXX after (7)_______________, she (8) _______________ to give me a (6) 
_______________, and was also extremely rude. I feel that her attitude was totally unprofessional. 

I have been visiting Torquay for many years, and have never encountered such treatment before. Could I 
please ask you to arrange a partial refund of the cost of my stay, and to look into these matters in order to 
prevent a similar situation from recurring?  

I look forward to hearing from you. 
 
Yours faithfully, 
 
Alice Richards 

 
Alice Richards 
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Letter of complaint – Student worksheet 2 
 
Watch / listen and make corrections to the details of the complaint 
 
Dave flew with American Airlines 
 
He was on his way to Denver. 
 
He left Atlanta and had a connection in Chicago O’Hare. 
 
In Chicago, he saw baggage handlers throwing his suitcase. 
 
Before leaving Chicago, he told an employee, who was very concerned. 
 
Upon landing, he found that his suitcase had been slightly damaged. 
 
The response from the company was fast and efficient. 
 
Ms Irlweg was the person who finally helped him. 
 
Dave received compensation from the airline. 
 
He would never fly with this airline again.  



 

Page 15 of 15 

Bibliography and useful links 
 

Tricia Hedge, ‘Writing’, Oxford Resource Books for Teachers, 2005 
 
Michael Lewis (editor), ‘Teaching Collocation: Further Development in the Lexical Approach,’ 
Thompson, 2000 
 
David Petrie, ‘Writing Skills for Exam Practice’, webinar on www.teachingenglish.org.uk, November 
2013 
 
Ronald White and Valerie Arndt, ‘Process Writing’, Longman Handbooks for Teachers, 1991 
 
Online collocation dictionary 
http://www.ozdic.com/ 
 
UK job ads 
www.monster.co.uk 
 
Fawlty Towers clip ‘A Room with a View’ 
https://www.youtube.com/watch?v=tcliR8kAbzc 
 
‘United Breaks guitars’ 
https://www.youtube.com/watch?v=5YGc4zOqozo 
 
 
 
 
 
 

 
 

http://www.teachingenglish.org.uk/
http://www.ozdic.com/
http://www.monster.co.uk/
https://www.youtube.com/watch?v=tcliR8kAbzc
https://www.youtube.com/watch?v=5YGc4zOqozo

